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How to find account details and your unique client reference 

number 

 

From your dashboard… 

1. Go to the ‘Accounts’ tab in the left hand side menu. 

 

 

 

 

2. Click any of the accounts in your account list. 
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3. Click on ‘Account details’ tab in the top menu. 

 

 

 

 

4. In the ‘Account details’ view you’ll find iBanFirst Limited’s account details. 
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5. Please note: when making trades and payments, use your new unique client reference number in the 

Payment Reference field. 

 

 

 

6. From here, you can also share the account details via email, or download a PDF with the details in it. 

 

If you want to share the details, click the share button (left) in the top right corner of the view, as circled in the 

below image. 
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7. Add in the email address you want to send the details to. 

 

 

The recipient will receive an email to notify them that you shared the details and they will fin the account details 

attached in PDF format.  

 

 

8. If you want to download the details, click the download button (right) in the top right corner of the view, as 

circled in the below image. The PDF will open in a new window for you to download. 
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