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How to make a payment 

 

 

 

 

 

 

How to make a payment in the same currency, i.e., GBP to GBP 

 

There are two ways to initiate a new payment: 

 

1. A) Go to ‘Payments’ in the left-hand menu, and click ‘New payment’ in the top right-hand corner… 

 

 

 

 

 

  

NOTE: On the platform, we differ between making a payment without conversion, i.e., sending GBP to a GBP  

account (page 1-5 in this guide);  

and… making a payment that involves a conversion, i.e., sending EUR to a GBP account (page 6 to 10). 
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B) …or click the ‘Send’ button in the top right-hand corner of the dashboard. 

 

 

 

2. Complete the ‘multi-factor authentication request’ in the popup that appears. 
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3. Fill out the mandatory payment details: 

 

 

 

Note: if you add your beneficiary's email address in the field ‘Email notification’ they’ll be sent a link to the 

iBanFirst payment tracker, where they can track the payment in real-time. 
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4. Review the payment details.  

 

 

 

At this stage, you can: 

o ‘Modify’ the payment if you want to change any of the details. 

o ‘Save for later’ if you don’t want to make the payment straight away. 

o ‘Validate payment’ if you want to confirm the payment. 

 

 

5. If you have sufficient funds in your account, the payment will be executed immediately. If you don’t, the 

payment will be held until you add funds to your account. 
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6. Once the payment has been executed, you’ll find it in the list of ‘Historic payments’. 
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How to make a payment with different currencies, i.e., EUR to GBP 

 

7. A) Go to ‘Payments’ in the left-hand menu, and click ‘New payment’ in the top right-hand corner… 

 

 

 

 

 

  



 

 

 

7 / 10 

 

iBanFirst Limited is registered in England and Wales under Company No. 6260585, registered address: 6th floor, Dashwood House, 69 Old 

Broad St, London EC2M 1QS. iBanFirst Limited is authorised by the Financial Conduct Authority for the provision of payment services under the 

Payment Services Regulations 2017 (Reference number: 504494) and supervised by the Financial Conduct Authority under the Money 

Laundering Regulations 2017. 

B) …or click the ‘Send’ button in the top right-hand corner of the dashboard. 

 

 

 
 
 
 

8. Complete the ‘multi-factor authentication request’ in the popup that appears. 
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9. Fill out the mandatory payment details: 

 

 

 

Note: if you add your beneficiary's email address in the field ‘Email notification’ they’ll be sent a link to the 

iBanFirst Payment Tracker, where they can track the payment in real-time. 
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10. Review the conversion rate for the currency exchange and the payment details.  

 

 

 

• At this stage, you can: 

o ‘Modify’ the payment if you want to change any of the details 

o ‘Save for later’ if you don’t want to make the payment straight away. 

o ‘Validate payment’ if you want to confirm the payment. 

 

 

 

NOTE: The exchange rate is displayed before the conversion and payment take place, so that you know 

the currency countervalue before confirming the payment. The exchange rate in this guide is fictitious and 

is not indicative of the exchange rate you’d receive from your Account Manager. 
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11. If you have sufficient funds in your account, the trade will be made and payment executed, once the trade 

is completed. If you don’t, you need to credit your account within 48 hours, or iBanFirst Limited will re-sell 

your position. 

 

12. Once the payment has been executed, you’ll find it in the list of ‘Historic payments’. The payment will 

have a small icon that shows that the payment included an FX conversion. 
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