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How to set up your account for the first time 

 

This is how you set up your iBanFirst platform account for the first time and how to log in for the future. 

 

1. Find the setup email in your inbox – it has been sent from support@ibanfirst.com. 

 

 

 

2. From the email, click the ‘Set up your account’ button. 
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3. Choose your language 

 

 

4. Fill out your personal details: 
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5. Choose your password: 

 

 

6. Set up 2-factor authentication (2FA) either by scanning the QR-code, (see section 4A on page 5 in this 

guide) or by entering the manual key or code (see section 4B on page 6). 
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Start by downloading an Authenticator app to your phone – we recommend Google Authenticator.  

 

iPhone users: download from your App Store 

 

 

 

 

 

Android users: download from your Google Play Store 
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4A) Setting up 2FA by scanning the QR-code 

 

Open your Google Authenticator app and scan the QR code on your screen.  

To scan, tap ‘Scan QR code’ in your authenticator app and hold the green square that appears on your phone 

over the iBanFirst QR code on your screen. 

 

 

 

When you scan the QR code, your iBanFirst account will automatically save in your Authenticator app. 

NOTE: your account name will show as “your name @fxforbiz”. 
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4B) Setting up 2FA by manually entering the key or code 

Switch from the “Scan QR code” tab to the “Enter key manually” tab above the grey box where you see the 

QR code. 

 
 
 
Open your Google Authenticator app and enter the manual key that’s showing on your screen. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the third screen, you can name your Account whatever you like – but we suggest that you include iBanFirst so 
that it’s easy to recognise your account. For example: IBANFIRST + your User ID, i.e., IBANFIRST xx00000 
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When you enter the manual key, your iBanFirst account will automatically save in your Authenticator app. 

 

 

 

 

7. To complete the 2FA setup, type the code your Authenticator app gives you into the code section. 
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NOTE: if the code starts turning red in the Authenticator app, time is running out. You’re better off waiting until a 
new code is generated. This only takes a few seconds. The new code will be blue.  
 
 

 
 

8. Your account is ready to use – if you click on the ‘Continue’ button, you’ll be redirected to the platform 

login page. 
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Logging in 

Anytime you want to log in to the platform, go to platform.ibanfirst.com.  

On this page, input your User ID and Password and click ‘Login’. 

 

 

 
Note: your user ID can be found in your setup email. 

https://platform.ibanfirst.com/login
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